
|' Received & lnspected

ocT 2 1 2013

FCC Mail Room

Elsie Communications, lnc. DOOI(ET FILE COPY ORIGINAL

P.O.Box 19848
Colorado City, CO
1.s66.542.6780 a

8r0r9

REDACTED. FOR PUBTIC INSPECTION

October t7,2OL3

Marlene H. Dortch, SecretarY

Federal Communication Commission

445 tz'n street, s.w.
Washington, D.C. 20554

RE: Connect America Fund, WC Dkt. No. 10-90;

Lifeline and Link Up Reform and Modernization, wc Docket No. 1142

Dear Ms. Dortch:

Elsie Communications, lnc. (,,Company") hereby files its FCC Form 481 Carrier Annual Reporting and certification as

required by sections 54.313 and 54.422of the commission's rules in accordance with the guidance of the Public Notice

issued August 6,2Ot3 (DA 13-1707). A copy of this report has also been filed with the Universal service Administrative

Company and state public service commission.

portions of this filing are being made confidentially in accordance with the Federal Communications Commission's lhkd
protective Ordel initris docket. Specifically, the Company requests confidential treatment of the financial statements'

This information is competitively sensitive and is not normally released to the public; release of such sensitive data could

give the Company's competitors an advantage in its markets'

Specifically, this fiting submission includes one copy of the Confidential Document and two copies of the Confidential

Document in Redacted Form with the cover letter. Company has aJso filed a redacted version through the FCC's e-filing

system. Please feel free to contact me with questions.

Sincerely,

rull,i-
JOVANKA A. MERSMAN

Tariff/Regulatory Manager

fiam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

t ln re: Developing a Unified lntercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local Exchange Carriers;

Connect America Fund; High-Cost Universal Service Support; A National Broadband Plan for our Future, Cc Dkt. Nos. 07-135, 10-90,

0 r,l05-337, GN Dkt. No. 09-51, Third Protective order DA 10-1749 (rel. August 30,2012l,.
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REDACTED. FOR PUBLIC INSPECTION

CoNFIDENTIAL tNFoRMATtoN - suBlEcr ro pRorEclvE oRDER rN wc DocKET Nos. 10-90, 07-135, os37' 0&109, GN DocKET No. o$s1,

ic'driciirNos. ot-sz, so-45, wr DocKET No. 1(,-2(E BEFoRE THE FEDERAL coMMUNlcATloN coMMlssloN

lngBocted

.ors, stuay*""tlrr" to"'" "*'' '*"' 00T 2 1 2013

<o2o> Prosram Year 
-20L4 I Room

<O3O> Contact Name: Person USAC should contact irovanka Mersman

719- 532 -0452

Received &

<035> Contact Telephone Number:
Number ofthe Person identi in data line <03(D

<039> Contact Email Address: nergman@signal- telco[- com

<1OO> Service Quality lmprovement Reporting

<2OO> Outace ReDorting (voice)

<210> El <- check box if no outages to report

Email of the identified in data line

<30(D Unfulfilled Service Requests (voice)

<310> Oetail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband}
<330> Detail on Attempts (broadband)

0

o

(mplete oltocH w*shezt)

(@ddete daached wdEheett

(ottqdt dwiptlve deuwntl

(oatnh dwipttue d@Nnt)

(check to in ti@te cedfi@tiil)

(dttoded desotpilw douwt)
(dtek b itdil@a cqttfr@tiont

(oftodred dsqiptive douMt)
(mdete oli.ocrE t wlsh@t)

(@ndete attuch€d wtlsheet)

(@nplac dl.odted wttJhet)

(il W, mpleE attadt€d wdksheet)

(drek b indi@E @ttifl&ttoD)

(ota$ dMiptlue d@!Mt)
(iJ Rot, dE*tu itdt@E @rtif@tiil)

(@ndeE dttehcd wtlheet)

l@noleae otlsd.red wtrheet)

r--:-IW
<4OO> Number of Complaints per 1,Om cg:!ryiygigL
<410> Fixed I;.--l
<420> Mobile

<430> Number of Complaints per 1,(X)0 cgry.j@|@gl-
<44o> Fixed I o.o_l
<45(> Mobile

<soo> Service Ouality Standards & Consumer Protection Rules Compliance

<510> 3?ls1gNEs1oElsie
<600> Functionality in Emergency Situations

<610> 3?1s18N8510816ie

<7OO> Company Prlce Offurings (voice)

<710> Company Price Offerings (broadband)

<8d)> Operating Companies and Affiliatesa
<9fi)> Tribal Land Offerings (Y/N)? L,
<1fi)0> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (VN)?

<111(>
<1200> Terms and Condition for Lifeline Customers

oo

ldt&k box wlEn @nqletc)

<2000>

<2005>

<3000>

<3005>

Prlce Cap Carle6, Proce€d to Price Cro Additlonal Documentation Worksh€et

tnctuding Rote-ofaeturn corriers affiloted with Prlce cap Locol Exchonge carriers
((1,ed. to iadlrlr cstill@tion)

(wilete ofrehed t@*shectt

Ratc of Return Cai"le6, Prcceed to ROR Addttional lr'ocumentatlon Worksheet
(deck b indicqte ce,tifr@tlonl

(@ndete dtteh€dwkshet)
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coNFlDENrlAL INFORMATION - SU&,^EC.r-TO PROTECTIVE ORDER tN_I,rc qgcKEr Nos. I GgO, O7-1 35, 

-053s7-, 
o&1 09, GN DOCKET NO. 0s51 ,

cc DocKEr Nos' ol-sz e645' vw Docxet Ho. rtiidri'e?r6iiEiiE reoenor- coMMUNrcAloN coriurssror.r

PaSe 12

371518

Name EI,SIE

20!4Year

data .rovanka Mer€me

data line <)3O> 119-SX2-0152

data line <030> neramanOaigBal_telcom

TO BE COMPUTED BY THE REPORTIT{G CARBIE& IF THE REPORflNG CARRIER IS FIUNG ANi|UAI REPORTII{G OTT ]TS OWN BEHAIF:

certmcttion of officer as to the Accuracy of the D.ta Report d for the Annual Reporting for GAF or u Recipiants
trdfy that I am rn off,G.r o, the rcpor$nt €arlcr: my rrspotr,br,
lclplcnB; and' to tt' h ot mY knowlcd!., thc lnformillon ."por*d * ,t t, lo,m end rn ary attachmGnE h eccl,rata.

carrier: ELSIE CO0O|-, INC.

70/ O7 / 2OL1

866.542 .61a0

forthisform: 10/75/2OLX
Peens willfully maklnS fals statetrEnB on thls iorm 6r be punished by fine or forfetture under the communieilons Act of 1914, 47 usc. ss 502, 503(b), or fine or imprismfter Title 18 ofthe united stats code, 18 u.s-c. 5 1@1

10n7nu3 Page 12
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Elsie Communications, Inc.
FCC Form 481 * Line 510
Program Year-2014

SERVICE QUALITY STANDARDS
AND CONSUMER PROTECTION RULES COMPLIANCE

Elsie Communications, Inc. ("Elsie") is in compliance with applicable service quality
standards and consumer protection rules.

- Elsie complies with consumer protection obligations under Nebraska state law.
Specifically, Nebraska Consumer Protection Act, Nebraska Revised Statute $ 59-1601, and the
Nebraska Uniform Deceptive Trade Practices Act, Nebraska Revised Statute$ 87-301. The
Consumer Protection Act outlaws unfair methods of competition and unfair oi deceptive acts or
practices in the conduct of any trade of commerce. The 0niform Deceptive Trade practices Act
enumerates particular trade practices that violate the statute and prohibits unconscionable acts or
practices by a supplier in connection with a consumer transaction.

Elsie also complies with the Nebraska Administrative Code, Title 29|Nebraska public
Service Commission, Chapter 5 Telecommunications Rules and Regulations. These obligations
include, but are not limited to, the following: (1) filing a Local Exclange Tariff which discloses
rates, and terms and conditions of service to customers (2) adherence to euality of Service
Standards, (3) conforming to Customer Billing standards and (4) addressiirg Customer
Complaints. Elsie submits annually to the Nebraska Public Service Commilsion data pertaining
to Complaints ($ 009.04A4) and Consumer Protection/Service Quality Standards 19 obe.o+asf

Elsie is also subject to federal truth-in-billing requirements, has implemented CpNI and
Red Flag Rules policies, a1d is complying with other applicable federal and state requirements
governing the protection of customers, privacy.



REOACTEO. FOR PUBLIC INSPECTION
coNFtDENTtAL TNFORMATTON - SUBJECT TO PROTECTTVE ORDER lN_ritc,DocKET NOS. 1040, 07-135, 0S337, Oltog, cN DOCKET NO. O+51,cc DocKET Nos- 01'92,96'15, wr DocKET No. 1c2o8 BEFoiEiHE FEDERAL coutrruNtcATtoN cotrrMtsstoN

Elsie Communications, Inc.
FCC Form 481 - Line 610
Program Year-2014

Emergency Functionality Explanation Document:

Elsie Communications, [nc. is able to remain functional in emergency situations. Elsie
Communications, Inc- has a reasonable amount of back-up power to ensure functionality without
an extemal power source, is able to reroute traffrc arounddamaged facilities, and is capable of
managing traffic spikes resulting from emergency situations.
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we have audited the- aopmpalrrng ."*{tgrpq,balane sheets-.of Neurcasge Holdings, Inc. andSubsidiaries (the Company) as'oJ6-*&,ii#'sr, zo]z-ind frti.Jil rhe retated consotidared stratements
LifirJfiX$fu llli$,*i?i,.",ll:lffii*Inoi,Jr,no*,;;i#il,*r,ent,o,o,.;;;reratednoies
l5anagemenfs Resoonsibility fior ttre Finanehl ShtementsManagement is resironsibh ;,;i tH&;ffifior. 

"nJ-iril'i***r,t"tirn of these consolidared finandatstatements in accordancervin acewniirU rr,,gE:] f"iriii,"ili,Jpr"o in rre unitlJ il#" or America;this includes the desion'-implementation,-and maintenance oi intemar gontrgr rerevant to ihe preparation
ffixJ:l;iEr[?ffii,t"s"*iij;H';#ft;i?#;#*:l#l% rree rrom mareriar.misstatemenr,

fuditor"s Respnsibility

ffff ;ffffi [S,#'"ffi;*Xml*f *:f y:::y:red nnanciar statements based on our aud*s.Hi#,ffi #:eHf#ffi#:ir.:lff r,il#li:*T,s,ffi:ii:::*ffixH?ff ii"?xtr,:ffi ;*ff ffi .mffi,,J;l::,.;::#o#1,:{Hl"fJF:.:gr":t,T,fl lTffi.;l:Tilff [##ilif i_'J;HJJabout wherher the consoridatro-rnrn"ilr'"i;tff;fi ;;J#IJ,f":rX""?il1_trffi,fr1

mfl'*$,H';ff ffm;T*ffi|fl'19";ry*:#1*g?nr 3ryut the amounrs and discrosures in
ffi ;?,uilr:g*ffi?,"in:T:tr:-iffi :rT:,",i:fl 

":["jffi l:;;l[fl-lfl yff ,:xriT*;l,y;;s_gn#;ffi ir."#i1?i#"ffis"il$",i:*x,""*tfl ffi il:whether due to fraud
,,i"*gl jXT^ j::*=T:&"i",rh"-iffi ;H#1T;HT[?H:i

t::ff :l?rif HH,i jJ?mi:;"**xlx$,:,sIi,ffi :x,ffi*Hiil#i,:ff#lffi Lffi Ig
fi 1??"ffi'limn,tllgitHm",",**?i:fti*ffi S]'{!:l!:ffi l-J,f,:i,$i::m,ji"f ,ffi trS:ilffi ,"l,HA1,1;*:*ffi #fr 

,ffi;#I,ilfr 
'L,:iltrffi :ltr'ffi:#f ,ilH[*ijHHXf,X*;s j*r:-r:{*:::::rd"ffi H,'#JI',ff*T1ffi"?:i".f}";f.ll5*

ff H5;iffi ?;;lgffi*'#*;)ffi;ffi il[ffitli:"H$;:',AT':11*ffifi #ffff :?the consolidated fnandll *taternnt*-

H:ffiffirH:|the audit evidence ur,e have obtained is sufficient and appropriate to provide a basis for

wwu.nrizchon*caconr r mhc@mizehouser.com
534 S Kansas Ave. Suite 700rTopq., I! 666O3_3ul6S r285"233.OSi6 pr7Bs.z33_lofg f534 S Kansas Ave, Suhe iloor]eld, xi i6 d;,iii.zsa.sszs o.78s.234"i0a7 {7101 Co[ege stvd, sui * 900. Or*f"nd-p"rl"-Kidilii;&arg13.45r.1882 pr9t3.4sl.?fi 1 f21 1 E Eishth Sr Suite A r Lawren.", is-aooii#ziiif,Slt .r.* u. 7ss.s42.e04e {
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fndqpendent Auditor"s Reaort (continued)

/Y1r* H*..tL A (*wg A 4.
Certified public Acco{rntants

Ovedand Park, Kansas
September 25. 2013
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lvtl

The Board of Directors
Newcastle Holdings, lnc.
New York, New york

ffi
zE6onrmm

we have audited tl "To*pryying conso^lidated batance sheets. of Newmfle Hotdings, lnc. andsubsidiaries (the companyi 
"Joi6i&*iisr, eoii"no &0;;d rhe retated c*rsoiloat o sraremenrsof operations' stocttroiaers Gen"i["i',iiuil*o o"r, n*n i.r'ilL]"o rhen ended. ih;;" consoridated

:rJo:fl :'1"ililrffJ,i:?r*::lgih$,t#[i[#"g:nrourresponsibi,ri,,,;#;:;
we conducted our audits in accordance with auditing standards generallyaccepted in the united shtes ofAmerica' Those *t"noaras iequiil'fr;#; pnn ano perrorm tie'*.dit tg obtarn reasonabb assrmnc"about whether the consolld't"d-fi;;";irilt*"nt" rr! rr* or rniteriar misstatement. An audit inctudesconsideration of intemar contrord;; fi;;A,"pJ.t,rgi];;"ili;, desisnins audit procedure thar areappropriate in the circumstances, t-ut'"Llioitt"'prrp,r'"" 

"i"-ii"rr*ing an opinion on irre effectiveness ofthe companv's intemar corforil*.ni*i#q reporiing *"J.I,ujiiJlrwe eirpress-il;;h qpinion. Anaudit dso includes exalnining, on a test o";p;fi11{; ild;'ril the amorrnts and discrosures in rheconsolidated financial statenients, iit"t.ilq-the accounting orin"lor* 
_rsed an! significant estimates[?i",:Li?X;,ffi:*"X":fl1,r'f[1f:liHffiffilil'il'ii'lll"*enr presentauoi- ir," berieve thai

In our opinion' the consoft:dated financial statements referred to *oy* present fairry, in a, materiatrespects' the financial 
rynu't" "rru;#fl;iigrq*gr, r*". r,ii-iullidiaries as oroecenineist, mrr ano:trif,Hff 

"t;ils,,t:ffi ;gg:$,ra3;r,Hig,F,#"r#,,*:rsthenended,in"*ii*ry#r

ry- H*.*rr e <.rrrr"*,t R 4.
Certr?ed public Accountants

Ovedand park, Kansas
January tS,2013

rffit&mhallflraaf.@ilt r mhco@mizehouser.com
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